Q&A regarding iMATCH / PrimeroEdge

What is this ZIMATCH?
¢MATCH is what we are calling the electronic process for direct certification. The computer

program we are using is called ”Primeroedge". It is free for the schools to use.
¢MATCH replaces the direct certification lists that were mailed to schools in the past.

Where do | get on the program?
The web address: https://imatch.sd.gov/login.aspx
Contact Child & Adult Nutrition Services for user name and password.

Who can get on the system?

Roles were assigned according to who had the rights to receive the direct certification matches.

If there have been changes in responsibilities, contact the CANS office so we can reassign or
deactivate former users.

The person assigned as administrator can sign others on for your agency and assign them their
roles.

We didn’t get the training manuals.
Manuals were sent to each school in May.
They are black spiral bound — about %” thick.
One is white, one is tan.

Both have green bands printed at the bottom. They say Cybersoft Primeroedge at the top.
You can access the manuals once you are on the iMATCH site.

I missed the training. Where can | get that?
Once you are logged in PrimeroEdge, the training videos and the training manuals are on the
“Dashboard”. Dashboard is on the upper right of the website after they log in.
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